To whom it may concern,
Just about 10 years ago, I sat where you likely do today. My head full of the stress,
pressures and demands of medical school, in a session about disability insurance. I
saw these three nice people from Haslett Financial do a presentation, especially
about insurance for “our own occupation” but I honestly did not place much value to
it at the time. I did not see the need to insure my career when I was a fairly healthy
medical student. After the session, I thought about it here and there and as the
deadline grew close, I defaulted to one of my close friends who was going to apply
through Haslett Financial. She was always one to do her research, definitely the
smarter of us two and so I applied too.
Fast forward a year, I was very lucky to get my first choice in CARMS and excited to
begin residency. It was in my second year, that I started to develop some
concerning symptoms and after months of appointments, consultations, and testing
was diagnosed with a medical condition which meant I could no longer continue in
my residency. I was devastated. I applied to switch programs, and even though my
program was supportive, there was no guarantee I could transfer. While in limbo
with the transfer process, trying to organize rotations on my own, and praying I
would be accepted, I contacted Haslett Financial. I expected them to forward me a
claim form and leave the rest to me. I was surprised when Jeannie Haslett actually
helped me fill out my claim form, and assured me that she would be involved
through the whole process. Over the next few stressful months, she did much more
than that, her team supported me, advocated for me, and pushed for my claim to be
approved all on their own time.
Just a few months ago, after receiving disability benefits for 6 years, my claim came
up for review again and significant changes were to be made as a result. I fully
expected that I would need legal help and got prepared to spend thousands to
appeal this decision. Unexpectedly Jeannie contacted me soon as she received the
news, six years later. Her team once again rallied to advocate for me and had the
decision reversed, all for no compensation.
Haslett Financial has done for me more than I could ever expect. I can honestly say
that they work tirelessly on your behalf, and stand behind their promises. I have
since, heard from several other physicians about the great support they have
received from Haslett.
As physicians we literally pour blood, sweat and tears into our education and
careers. I cannot think of a better way to protect our efforts and future than
partnering with Haslett Financial.
Sincerely,
Dr. S. Gambhir

October 27, 2015
To whom it may concern:
It is my pleasure to provide this reference letter for Paul Munnis, Financial Advisor
and Managing Director of Haslett Financial Inc.
Over the last few months, I had been working with Paul regarding disability
insurance, and I found Paul to be highly professional, knowledgeable, and caring. He
contacted my insurance provider, and guided me in removing exclusion from my
disability insurance, while my previous insurance broker had told me it was
impossible to have the exclusion removed. It was a worthwhile effort, as the
exclusion was made because of an error in the application.
In short, I highly recommend Paul Munnis without hesitation to anyone seeking
disability insurance.
Sincerely,
Jiya Jung
DMD 2016 Candidate

Hi,
My name is David Wong. I am a graduate from the UBC faculty of pharmacy. I have been
practicing for about 7 years now. I had an accident that will affect me for the rest of my life. I have a
condition known as spinal disc herniation. You may not know what this is because there aren’t many
drugs to treat this condition. This happens when your spinal disc becomes compressed, like a person
squeezing bubble wrap and it pops and the material inside then dislodges and presses up against the
spinal nerve. You experience pain and numbness where that nerve leads to.
To make this short, I was disabled. For months I could not walk sit or stand. Let alone go to work.
Something as ordinary as sneezing, coughing, or laughing would cause pain. My job gave me 5 days sick
leave and then I was on short term disability. This injury occurred outside of work so it was not related
to WCB. I had group disability with the company. I never thought I would need much time to recover,
maybe a month or two. It took 10 months before my Dr. allowed me to try and go back to work. My
short term disability was paid for 6 months at a percentage of my regular wages. But I was thankful that
I had purchased my own long term disability with Paul. They started paying me long term disability
benefits after 3 months on top of my short term disability. This allowed me to be able to manage my
financial responsibilities even though I could not work. The harsh reality hit me that your
mortgage/rent, bills, car insurance and so on does not go away just because you are disabled. I have to
make those monthly payments. Normally, I would not think much of this because I had steady income
from my job. I was young and healthy just like you when I graduated, the thought had never occurred to
me that I might not be able to work and make my rent. On top of which when you are injured, you now
have increased medical expenses. Without this safety net I would have had to lower my quality of life.
I know some of you may think well if my company had short term disability then it must have had
long term as well. So why would I need to pay extra. Well, guess what happened when my 6 months of
short term were up? My case was transferred to the long term department and they told me it would
take some time, so I thought okay maybe a few weeks or a month. But, after 2 months of no reply from
them I started making phone calls to see what happened. The first 2 calls I had to talk to an answering
machine, then finally on the 3rd I get a call back saying that my case is being handled by a different
person. Finally, I get a phone call for an interview regarding my long term disability. They threatened
me that I should get back to work (even though I was unable) or else one day they may cut my benefits
and this was before they were even paying me! They said that they would get back to me within a few
days. No reply, then when I called after a week they made up excuses about needing more information
from my doctors and was waiting for a reply. I asked my doctors and they received no such request. I
called again and this time was told that they had just sent the letters to my doctors. So, I filed a
complaint to the manager which also fell on deaf ears. I then talked to my company and they were no
help either. My case was then sent to Toronto to some adjuster person, which without even having any
medical background declined my application. This was now 4 months after my last payment from the
short term disability. I was furious and I could not believe what I was going through. This guy working in
Toronto who has never even seem once or the suffering I go through every day and against all my
medical records from my GP, physiotherapist, and orthopedic surgeon thinks that I was ok to go back to
work. This is group disability insurance from a well known group insurer in Canada. I kid you not. I am

great full that I had purchased private insurance with great west life through Haslett financial. Without
them I would have had to go into debt or worse force myself to go back to work with an injury. GWL
paid me starting 3 months up until I was able to go back to work. They even paid me partial benefits
during my graduated return. I didn’t get harassed or have problems with GWL. Paul was there for me
during the whole process from applying for benefits till the end of them. He took me step by step. I did
not have to worry. You get what you pay for.
When I was sitting in that chair like you today, I could never have imagined this happening to me. I
thought I was Superman. Maybe you are and that’s great for you. But in my life, I learned that you can
never predict, and that’s what makes life so worth living. All I can say is, protect yourself.

